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“Transparency is the right of access to information and existence of written rules and regulations. It is an important part
of efforts to prevent and combat corruption. However, transparency is only useful in combination with accountability and
training. Information has to be specific and detailed, audit committees should be trained to interpret the information,
and citizens need in-depth information in order to combat corruption. Poorly maintained ‘information kiosks' and ‘public

signboards’ are only marginally useful in promoting and sustaining transparency” **.
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“Accountability means objectively holding people and agencies responsible for their performance. It implies being obliged
to report, inform and take responsibility for one’s decisions and actions towards an entity that can enforce sanctions. Higher

degrees of accountability reduce levels of corruption.
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Accountability can work in three directions: upward, downward, and horizontal (...). Upward accountability implies being
answerable to higher level officials or authorities (the case of delegated functions within hierarchical organizations). Downward
accountability implies being answerable to users or clients, or to a constituency in general. Horizontal accountability implies

being answerable to peers (e.g., a body of professionals)” ©?.
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“Integrity — which is defined as incorruptibility, an unimpaired condition or soundness, and is a synonymous with honesty
(...) — is an even more difficult concept to define than transparency or accountability. Training and awareness-raising
programmes on integrity and anticorruption should be jointly implemented with wider sector reforms and concrete anti-
corruption measures; otherwise, integrity programmes will generate few results. Also, technical assistance and training is

needed. Governments tend to be responsive to this approach” "™,
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